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Complaint By:

Account Name:

Street:

City:

State:

Utility Company.

Division:
Contact Name:

Nature of Complaint:

Arizona Corporation Commission
Consumer Services Section
1200 West Washington
Phoenix, AZ 85007

4/6/09 Received correspondence from customer.

Opinion No. 2 0 0 9

Complaint Description:

March 28, 2009

Investigator: Al  Amezcua

Priority: Respond Within Five Days
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Littlefield

AZ Zip: 86432

Water

G.Robert Frisby

Mervin 8. Nadine Peterson

Beaver Dam Water Company, Inc.

First:

Mervin

ARIZONA CORPORATION COMMIS~'>~..

UTILITY COMPLAINT FORM

08A Rate Case Items - Opposed
N/A Not Applicable
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Phone:-

Last:

Peterson

Arizona Fwfxration Commission

18 LJ Q., K i';T E D

Contact Phone:_

Work: (000) 000-0000

CBR:

Date: 4/6/2009
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Re: Docket No. W-03067A-08-0_66

To Whom It May Concern:

This letter is regarding rate increase for Beaver Dam Water in Northwest Arizona. I am against any increase.
Presently many citizens are affected by the slow economy and are not in a position to afford an increase. Also in
our community are senior citizens and retired people who are on fixed incomes and would not be able to afford a
rate increase. Personally, both my husband and I must work to pay our bills. An increase would be a hardship on
us. l feel the rate increase request is not needed and would not be in the best interest for the consumer. Funding
for Beaver Dam Water should come from the developer or grants.

Please vote against this rate increase for Beaver Dam Water. r--.a»
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Thank you,
Mervin and Nadine Peterson
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End of Complaint .»'» 4
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Utilities' Response:

investigator's Comments and Disposition:

4/6/09 I left a voice mail message for Mr. and Mrs. Peterson advising them that their letter was received by the
ACC and was fired in docket control for the record. CLOSED.
*End of Comments*

Date Completed: 4/6/2009

OpinionNo. 2009 - 78069


